Rules and Conditions
1. Escape room is a team game based on the principle of discovering clues, solving puzzles and completing
tasks within a fixed length of time to make your escape.
2. The game itself is scheduled for 60 minutes, during which the players progress to other rooms after
successfully completing individual tasks. The game lasts for 60 minutes, so we recommend arriving at least 15
minutes before the game starts. Your game time will be abbreviated if you arrive late.
3. Games are suitable for teams of 2 to 6 players.
4. The use of any technical device, such as a mobile phone or tablet, is prohibited during the game.
Photography or making any type of audio-visual recording in escape rooms is also prohibited.
5. The games are fully automated; rooms are equipped with technical equipment as well as unique and handcrafted items and objects; please handle them with care.
6. No X-quest game task requires the use of brute force. Players are liable for any damage to equipment or
furnishings in the amount defined by the company’s managing director.
7. Play is at your own risk. People with a fear of confined spaces or claustrophobia should not participate in
escape room games and we also recommend that players do not arrive under the influence of inebriating or
psychotropic substances. Smoking is prohibited everywhere at the X-quest site.
8. Take care of your personal safety and the safety of others during the game. Adults brining children along
are fully responsible and liable for them.
8.1. Our ‘The Net’ game is unsuitable for more sensitive individuals. The game uses bright lights and loud
sound equipment including a stroboscope and laser that may trigger an epileptic episode or similar attack. If
you are uncertain of your ability to participate in a game for health reasons, please contact our team for
more details and consult with your physician. Every player is responsible for their personal health.
9. All rooms are monitored with a camera system over the duration of the game. Players remain in constant
contact with an operator using audio equipment installed in the rooms.
10. Customers pay an entrance fee for 60 minutes of game time; this fee may not be refunded if the game is
not successfully completed within this time. The operator reserves the right to terminate the game at any
time without providing a refund in the event of inappropriate conduct or gross violations of these rules.

